
 Booking Terms and Conditions 

1) The property known as Ranters Lodge. The Owner  known as Judith Frost. The    
Renter and their party shall henceforth in this document be known as the Client. 

 2) To reserve the property the Client should e-mail, phone or text the Owner and ask 
about availability. Hopefully a suitable rental period is agreed. 

3) The Client should send the 20% non returnable deposit either by bank transfer or 
cheque to the owner (Unless otherwise agreed with the Owner). When the deposit has 
been received by the owner the property will be booked to the Client and the 
remainder of the monies are due 4 weeks before the start of the rental. If the booking 
is made after this period the whole of the monies are due at the time of booking 
(Unless otherwise agreed with the Owner).  

4) If the Client has to cancel their booking, the Owner will make every effort to re-let 
the property. Money will be returned to them – 10%, if another Client is found. If that 
is not the case then the Client will be liable for the entire cost of the Holiday. The 
Owner suggested that the Client takes out holiday insurance to cover any loss they 
may incur if they cancel the booking. If for any reason the monies have not been 
received by the Owner, prior to the start of the holiday and the Client has to cancel 
their booking the Owner would still expect the whole sum owed to be paid unless 
another client was found and then it would be 10% of the sum owed.  

5) The maximum number of people to reside in the property shall not exceed 3 unless 
the Owner has given  permission in writing. 

6) The rental period shall commence at 12 noon on the first day and finish at 12 noon 
on the day of departure.  

7) The property is a No Smoking Property. The Client agrees that no one in his or her 
party will smoke inside the property. This is a condition of the insurance  

8) The Owner will accept one well-behaved dog as long as the Owner is advised in 
advance. Extra care must be taken to clean when leaving the property, The dog must 
be kept off the beds and the soft furnishings and any dog mess removed immediately 
from the shared  yard. The dog must not be left alone in the property if likely to be 
stressed.  

9) The Client agrees to take good care of the property and to leave the property in a 
clean and tidy condition at the end of the rental period. There may not be a cleaner 
between every rental (This is reflected in the price charged) so it is important that the 
property is left as the Client would expect to find it.  



10) The Client agrees to notify the owner of any defects in the property and the 
Owner will make every effort to rectify the situation as soon as possible by either 
repair or replacement which ever is reasonably possible.  

11) Complaints must be made immediately to the owner by the Client, so the owner 
has the opportunity to rectify the situation. No refund will be given if the Client fails 
to notify the Owner of their complaint before the end of their stay. 

 12) The Client agrees to notify the Owner of any breakages and  be liable for 
appropriate payment, through discussion with the Owner. 

13) The owner shall not be liable to the client:  
a) For any temporary stoppage in relation to public or private services to the property 
nor in respect to any failure of machinery, appliances, phone, or internet in the 
property.   

b) For any loss, damage or injury, which is the result of adverse weather conditions, 
riot, war, terrorism, industrial disputes or any other matter beyond the control of the 
owner. 

c) For any loss damage or inconvenience to the Client caused to or suffered by the 
client in respect of the property being destroyed or substantially damaged before the 
start of the rental. The Owner would return all monies paid in advance within 7 days 
of notification of this fact to the Client. 

14) Under no circumstances shall the Owner’s liability to the Client exceed the 
amount paid to the Owner for the rental period 

15) In the exceptional event of the property being on “flood warning” and “severe 
flood warning”  (as described and implemented by the Environment Agency) the 
Client will have the right to have their monies returned if they decide to leave.   


